butdoorlink: + CONNIXT

iMargu Digital Operations Suite with SmartLimkMonitoring and Control

Modern Day Solution for Managing Transit Operations and Field Assets



Leaders in CloudBased Asset Management

With the growing demand for digital amenities at transit stops, agencies
need to operate smarter in order to manage more.

Through clouebased monitoring and contromartLinkreduces downtime
as well as the operational costs needed to maintain bus stop amenities.

For fullcircle digital operations, SmartLink now integrates with ittdarq
suite by CONNIXT to standardize maintenance processes, organize field
workers and assign work orders from anywhere.

A RealTime Notifications @ 24/7 Monitoring and Control
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OutdoorLink has more than 85,000 SmartLink units in 24 countries in the Out of Home Advertising,
Commercial and Public Transportation industries.
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iIMarq is a cloudbased management system that digitizes forms
and processes for the maintenance, quality control, and SGR
reporting of transit assets.

Through integrating with SmartLink, users are notified instantly g

of field issues and can remotely troubleshoot assets froma - iMara P
computer, tablet, or phone. i LA Metro
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A Reduced paperwork and data entry
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Huntington Beach | Margatias

A Improved workforce efficiency & productivity
A Reduced labor hours and costs

A Controlled compliance & safety

A Out-of-the-box SGR

Metrolink




How the SmartLink and iMargu Integration Works

SmartLink controllers are hardwired between digital assets and their power source and operate via an independent celeddortoiCommunication passes from the
SmartLink controller to the AWS server and into the SmartLink portal, granting 24/7 transparency and control of bus sitbgsa(iiginting, digital display, router, etc.).

With the iMarq integration, Users access all SmartLink data, alarms and control functions through the iMarq portalifdefdigd¢al management.

Security Lighting Independent Cellular Signal

--------

SmartLink
Controller
— SmartLink provides 24/7 iMarq pulls SmartLin&nd Users receive alarm
Digital Display remote monitoring, control points anddistributes notifications and complete
: == —— = 5 and alarm notifications for Alarms, Work Orders and assignediasksthroughthe
u 7 I 'K digital assets. Reports toUsers. iMarq portal.
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Creating Scalable and Sustainable Operations

SmartLink and iMarq add botiottom-ine RO 2 'y 2 NHF y Al
operations andntangible ROfor their employees and end users.
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The primary goals are treate scalable operationthat enable
more digital assets without more manual labor;

and tocreateone centralized platform for managing assdtem
different suppliers.
Business Impacts

A Faster troubleshooting and reduced downtime
A Reduction in operational carbon footprint

A 60% reduction in maintenance costs

A 40% reduction in power consumption

A 50% reduction in need for replacement solar batteries E{YIFNI[AY] LINRPOARSAE dza 6AGK | OSNEB FlLald YSiK2R 2
p
devices as needed under various scenarios. This greatly reduces the number of trips we have to
make to our display locations and greatly increases display dpY' S @ &

Eric Johnson, Clear Channel



CloudBased Transparency and Troubleshooting

SmartLink sends Alarms to the iMarq portal in f&@le so issues can be resolved as quickly as possible (left). The AsséteMadpelps reduce unnecessary site visits, so

operational resources are spent on problematic sites first (right).

Alarm History

Start Date | 05/15/2019

TIMESTAMP ALARM

07/15/2019, 5:42:07 AM
07/15/2019, 3:34:14 AM Relay 3 Zero Power Alarm Triggered
07/14/2019, 10:05:03 PM
07/14/2019, 10:05:03 PM
07/14/2019, 3:34:25 AM Relay 3 Zero Power Alarm Triggered
07/13/2019, 10:05:15 PM
07/13/2019, 10:05:14 PM
07/13/2019, 3:34:38 AM Relay 3 Zero Power Alarm Triggered

07/12/2019, 10:05:28 PM

Displaying: 150 Total Records

Relay 3 Zero Power
12 hours ago

HISTORY

End Date| 07/15/2019

System cleared Relay 3 Zero Power Alarm

System cleared Relay 3 Zero Power Alarm

System cleared Relay 3 Zero Power Alarm

System cleared Relay 3 Zero Power Alarm

System cleared Relay 3 Zero Power Alarm

Structure Map - 71718. Bus Shelters

@ Alarms v Comm Status v Search Here (1]

Applied Filters: None
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Structure List
Displayed: 15 (15 total)

Status

@ GRATIOT NE 8 MILE @
Eastpointe
Panels: USB, SECURITY, BOX SIGN, ACCENT LIGHT

@ Gratiot NB 12 Mile ®
Roseville
Panels: USB, SECURITY, BOX SIGN, ACCENT LIGHT

@ WOODWARD SE 11 MILE ®
Huntington Woods
Panels: USB, SECURITY, BOX SIGN, ACCENT LIGHT

@ Woodward NB 11 Mile ®
Huntington Woods
Panels: USB, Security, Box Sign, Accent Lighting

@ Woodward SB Washington ®
Royal Oak - Zoo Parking Lot
Panels: USB, Security, Box Sign, Accent Lighting

@ Main SB Cass ®
Mt Clemens




Remote Dimming and Schedule Changes

Winter months and unexpected obstructions can compromise the functionality
of solar powered assets such as lighting and digital signage.

SmartLink and iMarg can help maximize available solar power through remotely
adjusting scheduled rutimes and dimming light output levels.

Scheduling Options per Device

Choose from Always On, Automatic SurAseSunrise, Specific Times,
or Mix-and-Match these options.

Day-of-Week Scheduling

This allows for assets to have different schedules for different days.

Remote Dimming

Change light output levels to reduce power consumption for
solar powered systems.

@ Active Schedule

ON TIME OFF TIME

@ Sunset @ Specific Time

0 12:30 am

Schedule Days

SR EIE)

(blue means selected)
@  AlwaysOn
A This will set your device to always be on.
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HIDE ALWAYS ON BUTTON CANCEL SUBMIT




Proof of Performance and Live Power Readings

Verify the reatime status of assets through online Proof of Performance reports and Live Power Readings. This informatemthexdneed for manual site visits and provides
24-hour visibility to reatime device performance. Gathered data points include watts/amps consumed per asset, battery Mudiideyy temperature and more.




